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T0: Parts & Service Managers
DATE: July 11, 2006

SUBJ: Electronic Coin Mech Coin Return Lever Sticks.
REDEMPTION GAMES AFFECTED:
e The Simpsons™ Kooky Carnival
e MONOPOLY® and e TITANIC

Symptom
High percentage of coin rejects (potential drop in revenue).

Problem

The shaft for the coin reject lever begins to stick in the down
position causing the reject assembly to constantly reject coins
(see front view of the Electronic Coin Mech picture).

Solution QUICK FIELD FIX

Apply a DRY TEFLON or SILICONE SPRAY
LUBRICANT to the shaft of the COIN REJECT
LEVER at the points indicated in Fig. 1 & 2. Note:
| spray both the front and back of the REJECT CAM.

Continued on Page 2 for In Shop Fix.
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Solution IN SHOP FIX

e Remove the four (4) 7mm (9/32") nuts securing the
electronic coin mech assembly to the PIVOT ASSEMBLY
(not the outside plate). Access from the inside of the
cabinet by removing the control panel (unlatch the control
panel brackets via the front door; brackets are labeled).

¢ Loosen the Phillips Head screw which secures the
REJECT CAM to the COIN REJECT SHAFT.

e Remove the COIN REJECT LEVER WITH SHAFT from
the coin mech assembly.

¢ Wipe clean the shaft and any surface of the coin mech
which comes in contact with the shaft.

e Apply a small amount of DRY TEFLON or SILICONE
SPRAY LUBRICANT to the shaft.

¢ Re-install the shaft to the electronic coin mech and then
mount the coin mech back to the pivot assembly.

e Test with coins/tokens with glass removed for proper
function.

Please phone or eMail with any questions or comments to the below address.

¢ 2020 Janice Ave e Melrose Park, IL 60160 e Tel 708-345-7700 (Option 1) ® Toll-Free (UsA/Canada) 1-800-542-5377 e Fax 708-345-7889 e
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